
ENTERPRISE
CARRIER 
MANAGEMENT

Powering delivery - 
so you can delight 
customers & boost 

sales

WE HELP YOU GROW - WITH CONFIDENCE

Simply put – we take care of everything, from labels to carriers and customer care – all your delivery, 

technology & logistical needs – so you can boost sales and customer experience from checkout to doorstep. 

Our customers trust us to take the complexity, cost and risk out of eCommerce logistics so they can focus on 

selling more. That’s why you’ll find GFS behind some of the fastest growing brands.

As one of the top 3 buyers of carriage we can give you single access to the widest range of service, choice 

and price. But we’re more than just carriage – it’s the commitment of our people across Customer Care, IT 

Support and Account Management to your success that makes us unique.

You can count on us at every step of the journey as your business grows - sharing our delivery expertise and 

group-wide capabilities to solve problems, find opportunities and help you become a successful independent 

brand.

Since 2001, GFS has been behind the success of some of the fastest growing 

brands, providing unique and affordable shipping solutions that optimise 

delivery from checkout to doorstep.

Find out more about GFS - Call the GFS team now 
on 08456 044 011 or visit www.gfsdeliver.com 

So you can grow your business.

SIMPLIFY 
DESPATCH

We help you: 

REDUCE 
COSTS

BOOST 
CUSTOMER 
EXPERIENCE

SELL MORE



•  GFS collects, sorts and injects 

parcels into carrier networks 

•  Depots in Warrington, 

Birmingham, Bristol, Newbury 

and Chichester

•  Contingency when you need it

•  Multi-carrier tracking portal GFS Seeker 

•  Maximum parcel visibility saves time and money

•  Pro-active Customer Care monitor parcels and 

reduce parcel queries

•  Access your own reporting dashboard GFS Reportor 

•  View carrier volumes, performance, queries and spend 

•  Invoice reconciliation and validated billing 

COLLECT
Single collection service 

by GFS drivers

ANALYSE
Increase transparency and control

GFS is the pioneer of Enterprise Carrier Management and has been managing parcels since 

2001. Trusted by hundreds of retailers and partnered with 50+ carriers, including:

GFS ENTERPRISE CARRIER MANAGEMENT (ECM)

SHIP
Multi-carrier shipping at 

competitive prices

•  Choice of day/time/carrier or Click & Collect 

•  Personalise options based on order/location

•  Reduce cart abandonment and boost sales

•  Choice of 1000+ services from 50+ carriers

•  Tap into global markets with GFS International 

•  Dedicated expert Account Manager 

•  Multi-carrier label library 

•  Automated parcel routing 

•  Integrations include: Magento, Shopify, 

WooCommerce, eBay, Amazon, Etsy and 

notonthehighstreet.com

DESPATCH
Save time with single market leading  

labelling platform GFS Selector

ORDER
Give your customers ultimate 

delivery choice with GFS Checkout

TRACK & TRACE
Get maximum parcel visibility

We take care of the entire delivery journey from carriers and 
collections to labelling, tracking, analytics – and even pick and pack! 



ENTERPRISE
CARRIER 
MANAGEMENT

GFS GROUP - YOUR ‘GO-TO’ DELIVERY EXPERTS

GFS TECHNOLOGY
Full suite of technology solutions to streamline operations and reduce 
IT burden and cost:

Find out more about GFS - Call the GFS team now 
on 08456 044 011 or visit www.gfsdeliver.com 

•	 Fulfilment houses in Newbury and Bristol

•	 Additional warehouses in Warrington, 

Birmingham and Chichester 

•	 100,000 sq ft of warehouse space 

•	 99.98% picking accuracy 

•	 1000+ carrier services from 50+ carriers

•	 Nationwide single collection service – one 

collection for all carrier services

•	 Pro-active customer care monitor shipments and 

work directly with carriers to resolve and avoid 

delivery problems

•	 Confidence of having GFS shipping expertise 

and advice at your side when you need it  

•	 GFS Checkout – Personalised delivery options at the checkout 

•	 GFS Selector – Label printing at a rate of up to 50,000 an hour

•	 GFS Channel Connectors – Seamless despatch across multiple marketplaces and stores 

•	 GFS Seeker – Multi-carrier tracking with advanced reporting 

•	 GFS Reportor – Reporting & analytics dashboard for greater transparency & control of shipping performance

•	 Technology all FREE of charge with our carrier services

GFS PARCELS
Multi-carrier shipping at better prices and better service:

GFS LOGISTICS 
Expert pick and pack fulfilment services:


